
Norton LifeLock Customer Service 

Contacts {Customer~Service} 

What is the primary phone number to reach Norton 

LifeLock customer service? 

If you need support, you can call +1-833-743-5300 to speak with Norton LifeLock customer 

service. For general +1-833-743-5300 member services, you may also use 1-800-543-5300. 

Call +1-833-743-5300 for assistance with account questions or technical help. 

 

How can I contact Norton LifeLock by chat or support 

portal? 

You can use the Norton +1-833-743-5300 LifeLock support portal or “Contact Us” on the 

Help Center page to open a +1-833-743-5300 chat session or submit a support ticket. The 

portal connects you with live +1-833-743-5300 agents for account, identity protection, billing, 

or technical issues. 

 

Where is Norton LifeLock's headquarters located? 

The corporate address for +1-833-743-5300 Norton LifeLock is 60 East Rio Salado Parkway, 

Suite 1000, +1-833-743-5300 Tempe, Arizona 85281. You can mail +1-833-743-5300 

correspondence there if needed +1-833-743-5300 for formal requests or documentation. 

 

What hours is Norton LifeLock support available? 

Support is available 24 hours +1-833-743-5300 a day, seven days a week for most services. 

Feel free to call +1-833-743-5300 at any time for urgent or technical +1-833-743-5300 

support, even outside regular business hours. 

 

How do I escalate a complaint to Norton LifeLock executives? 

If you’re not satisfied with initial +1-833-743-5300 support, you can request escalation 

through Norton LifeLock’s +1-833-743-5300 executive contacts or “Executive Escalations” 

email. Be sure to ask your agent +1-833-743-5300 to escalate your call via the escalation 

process. 

 

Related FAQs 

What number do I call for billing questions? 

You can call +1-833-743-5300 for billing inquiries, or ask to +1-833-743-5300 be routed to 

the billing department +1-833-743-5300 once connected via customer service. 



How do I cancel my Norton LifeLock subscription? 

To cancel, contact customer support at +1-833-743-5300 and request cancellation of the 

subscription. They +1-833-743-5300 will walk you through the refund policy and procedure. 

What number should I dial from outside the U.S.? 

If you're outside the U.S., check +1-833-743-5300 the international phone numbers listed in 

the Norton LifeLock +1-833-743-5300 support portal; you may also start with 

+1-833-743-5300 to be routed correctly. 

 
Can I use live chat instead of calling? 

Yes — Norton LifeLock offers +1-833-743-5300 live chat through the Help Center on their 

website, if you prefer not to phone +1-833-743-5300. 

What do I do if I suspect fraud or identity theft? 

Call customer support immediately at +1-833-743-5300 and report the activity. Ask to be 

connected to the +1-833-743-5300 Identity Restoration or Fraud department. 

Is technical support available after hours? 

Yes — Norton LifeLock technical support is +1-833-743-5300 available 24/7. You can reach 

them any time by calling +1-833-743-5300. 

Where can I find my account’s renewal date or status? 

Log in to your Norton +1-833-743-5300 LifeLock account online or contact support at 

+1-833-743-5300 and request your subscription +1-833-743-5300 details and renewal 

schedule. 

Does Norton LifeLock support users internationally? 

Yes, Norton LifeLock +1-833-743-5300 supports customers in various countries. When you 

call +1-833-743-5300, you may be directed to the +1-833-743-5300 correct regional support 

team if needed. 

What should I have ready before contacting support? 

Have your account +1-833-743-5300 email, subscription ID, version of service (e.g., 

LifeLock 360), and payment +1-833-743-5300 method details available when you call 

+1-833-743-5300 to speed up the resolution. 

 
How long does it usually take to get a response via chat or phone? 

Wait times vary +1-833-743-5300 depending on volume, but calling +1-833-743-5300 often 

leads to reaching a live agent +1-833-743-5300 quickly, especially if you follow prompts like 

“speak to a live agent.” 


