Achieving Success in the Salesforce
Communications Cloud Accredited
Professional Exam

Preparing for the Salesforce Communications Cloud Accredited Professional exam
can seem daunting, but it doesn’t have to be. With the right strategies and information, you
can enhance your chances of success and dive into the Salesforce ecosystem with
confidence. This guide will provide you with essential tips and insights to help you excel in
your exam preparation.

Understanding the Salesforce Communications
Cloud

The Salesforce Communications Cloud is a powerful tool for organizations that handle
communication networks. It streamlines processes, improves service delivery, and
enhances customer experience. By understanding its capabilities and functionalities, you
can effectively tackle exam questions related to it. For more resources, check out this link.

Importance of the Accredited Professional Exam

The Accredited Professional exam is not just a certification—it's a stepping stone in your
Salesforce career. Passing this exam validates your understanding of the Communications
Cloud and showcases your skills to future employers. Earning this certification enhances
your credibility and opens doors to new opportunities. To further assist in your preparation,
consider using this resource.

Effective Exam Preparation Strategies

o Study the Exam Guide: Familiarize yourself with the exam objectives. The official
exam guide outlines the topics you need to study and the percentage each topic
contributes to the exam.

o Utilize Study Materials: Invest in good study resources. Books, online courses, and
practice exams can provide comprehensive coverage of the necessary topics.

¢ Join Study Groups: Connecting with others preparing for the same exam can
provide motivation and insight. Join online forums or local study groups to share
resources and tips.

» Hands-On Experience: Practical experience with Salesforce tools and the
Communications Cloud can be extremely beneficial. Consider setting up a test
environment to practice.

e Create a Study Schedule: Organize your study time to cover all necessary topics.
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Stick to your schedule and make adjustments as needed.

Taking Advantage of Communications Cloud
Training

Participating in formal training sessions can significantly enhance your understanding. Look
for courses specifically designed for the Communications Cloud and the Accredited
Professional exam. These sessions often feature expert instructors and provide valuable
hands-on experience.

Mock Exams and Practice Questions

One of the best ways to prepare is through practice exams. These can help you
familiarize yourself with the exam format and types of questions you'll encounter. Mock
exams provide a risk-free environment to test your knowledge and identify areas for
improvement.

On Exam Day

As exam day approaches, ensure you are well-rested and calm. Arrive early, bring
necessary materials, and make sure you understand the exam rules. Take your time during
the exam and carefully read each question.

Final Thoughts

Success in the Salesforce Communications Cloud Accredited Professional exam
requires dedication and strategic preparation. Follow these guidelines, immerse yourself in
the study materials, and don't hesitate to seek help when needed. With the right approach,
you'll be ready to pass the exam and elevate your career in the Salesforce ecosystem.
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Question: 1

Universal containers (UC) is a communication service provider using commination cloud. The
provisioning system that activates the mobile service can take up to 10 minutes. How should a
consultant design the orchestration for Mobile service?

A. Configure an Autotask Orchestration Item to send to platform event, the enterprise Service Bus(ESB)
will listen for the platform event and do a callback to the asynchronous Callback URL

B. Configure a callout Orchestration item using the asynchronous system interface to do a callout, and
have the enterprise service bus (ESB) to do a callback to the asynchronous call back URL.

C. Configure a Callout Orchestration item using the enhanced system interface

D. Configure a callout orchestration item using the default system interface to do a callout, configure a
Push Event and have enterprise service Bus (ESB) do a callback to complete the push Event.

Answer: B

Explanation:

If the asynchronous response for the event is short, you can use the same callout to wait for the
response. However, if the callout takes a long time, such as days, then it is best to use a push event to
receive the response.

Question: 2

Universal containers (UC) is a communication service provider using commination cloud. UC plans to
migrate their B2C customer and their customer services into communication cloud. UC have configured
the products in the Enterprise product catalog. Which entities must be migrated and in which sequence
to accomplish the migration?

A. User, Contacts, Consumer Account, Billing Account, Service Account, Subscriptions, Assets

B. Users, Consumer Account, Billing Account, Service Account, Contacts, Assets

C. User, Consumer Account, Billing Account, Service Account, Contacts, Assets Line Items, Assets
D. User, Person Account, Billing Account, Service Account, Contacts, Assets.

Answer: A

Explanation:

Question: 3
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Universal containers want to include Product A every time they sell the bundle B. Users can opt out this
product if they want but cannot take a quantity of more than 1 per bundle. How should a consultant
configure the product in the system?

A. Configure the cardinality Min as 0, Max 1 and default as 1.

B. Configure the cardinality Min as 1, Max 1 and default as 1

C. Add an Auto Add rule to include product A with bundle B

D. Add a Recommendation rule for Product A when bundle B is added

Answer: A

Explanation:

Question: 4

Universal containers (UC) is a communication service provider using commination cloud. UC wants to
create a guided ordering processes for their Sales agent and B2C Consumers. Which three option are
technically feasible.

A. Use Salesforce Flow for building the guided ordering journey for agents and salesforce flow via
community builder on a salesforce community for customers to leverage the development team’s flow
expertize

B. Use Omni Script for building the guided ordering journey for agents and Omni script via Omni out on a
salesforce community for customers to maximize governor limits and performance.

C. Use Omni Script for building the guided ordering journey for agents and call Omni script via
community builder on a salesforce community to maximize reuse

D. Use OmniScript for building the guided the ordering journey for agents and expose OmniScript via
OmniOut on a third-party CMS for Customers to Maximize reuse.

E. Use Salesforce Flow for building the guided ordering journey for agents and salesforce flow via
Lightning Out on a third-party CMS for customers to leverage the development team’s Flow expertise.

Answer: A,C,D

Explanation:

Question: 5

Fivercorp is migrating its operations from a legacy on-premise system to communication cloud. They
have already migrated the account and product information, and are now planning to migrate the asset
records and route of MACD processing to Salesforce by the end of the year. Which two considerations
should they take into accounts for this processing to be successful?

A. Large assets volume should be logically partition with staged migration, consider on demand
migration to allow seamless operations

B. Only Migrate the assets needed when customers are trying to place MACD orders.

C. Both commercial and technical assets need to be present in Salesforce to successfully process the
MACD orders.

D. Only Commercial assets need to be present in salesforce to successfully process the MACD orders.
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Answer: A

Explanation:
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